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1 Working Office 
Space 
Potential cross 
contamination from 
colleagues and 
external contacts 
 
Concerns for cross 
contamination from 
workplace back to 
household and 
vulnerable/shielding 
relatives 
 

All staff working within the 
outpatient setting. 

4 2 8  
COVID risk assessment 
offered to all staff 
 
Level 3 staff shielded 
 
All staff advised to change 
in and out of uniform at 
work. 
 
Social distancing within 
staff room 
 
Appropriate PPE available 

2 1 2 No  
 
  

2 Physical attendance 
at meetings 
 
e.g. do these need 
to still be held, can 
you hold them 
virtually through 
teams or other 
platforms 

 
All staff working within the 
outpatient setting 

1 2 2 All meetings held on 
teams. 
 
Audit afternoons and 
team meetings 
suspended. 

0 0 0 No  

3 Anxiety returning to 
open workplace 
Managing staff 
wellbeing 
 
e.g. you may want 
to consider broader 
aspects such as 
bereavement and 
general anxiety 
around the 

All staff working within the 
outpatient setting 

4 3 12  
All PPE required is 
available. 
 
Shields erected at 
reception desks and 
nurses’ stations for 
additional protection. 
 
Enhanced return to work 
interviews for staff who 

3 2 6 No  



 
 

      

 

pandemic and its 
implications 
 
 

have had absence to 
support any anxiety. 
 
Open door policy with 
Senior management. 

4 Common areas 
 
Kitchen 
Toilets 
Photocopier 
Lifts 
Stairs 
 
Are there any 
potential 
congregation points 
or areas where 
bottle necks may 
occur 
 
 
 

All staff working within the 
outpatient setting 
 

3 3 9  
Staff made aware to 
socially distance at break 
times. 
 
Maximum number of staff 
clearly advertised on the 
door to any communal 
room. 
 
Clinnell wipes available in 
all settings to offer staff 
additional cleaning ability. 

2 2 4 No  

5 Hazardous 
substances  
 
Use of hand 
sanitiser 
 
Use of disinfectant 
sprays/wipes 
 

 
All staff working in 
outpatients. 
 
 
 

3 3 9 Increased use of 
hazardous substances in 
waiting areas by patients 
and staff. 
 
Patients using hand 
sanitiser. 
 
Staff using CLINELL wipes 
for chairs and hand 
sanitiser. 
 
Moisturiser available. 

3 2 6 No  
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6 Cardiac Arrest 

 
 

All staff working in 
outpatients. 
 

3 2 6 Ensure anyone 
administering first aid 
pays particular attention 
to sanitation measures 
immediately afterwards 
including washing hands. 
 
No mouth-to-mouth 
resuscitation in line with 
guidelines. 
 
 

3 1 3 No  

7 Fire All staff working in 
outpatients. 
 

4 2 8 Safe evacuations 
procedures should be 
followed as normal. 
 
It is acknowledged in 
government guidance 
people do not have to stay 
2m apart as this is unsafe 
in an evacuation situation. 
 

4 2 8 No  

8 Contacts/Visitors/ 
Contractors 
 

No contractors / sales reps 
allowed on site without 
prior consent. 
 
Patients will be attending 
outpatients. 

3 3 9 Virtual clinics held 
wherever possible. 
 
Patients that do attend 
must be asymptomatic 
and not have been 
exposed to Covid in the 
last 14 days. 
 

3 2 6 No  

9 Upkeep of  
statutory and 

All staff working in 
outpatients. 

4 2 8 All staff offered fit testing  
 

4 1 4 No  
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mandatory training 
compliance 
 

All staff encouraged to 
maintain statutory and 
mandatory training via 
online training. 

10 Hard surfaces 
medical devices, 
machinery and 
equipment 
 
 

All staff working in 
outpatients. 

3 3 9 Clinical rooms – No 
changes to normal practice 
- all areas wiped down 
between patients. 
 
Observation rooms – no 
changes to normal practice 
- all equipment wiped 
down between patients. 
 
Waiting areas – social 
distancing changes – 
number of chairs reduced, 
chairs wiped down 
between patients by 
dedicated staff. 

3 2 6 No  

11 PPE use/misuse 
Non adherence to 
safe working 
procedures 

All staff working within 
outpatients. 

4 3 12 Masks, gloves, aprons, 
visors worn as required. 
 
Masks changed as per 
protocol.  
 
Gloves and aprons 
changed in between 
patients. 
 
Compliance checks by 
senior staff. 

4 2 8 No  

12 Heatwave response 
though use of 
portable air 

All staff working within 
outpatients. 

4 3 12 All air conditioning and 
fans are to be removed. 
 

4 2 8 No  
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Minimum annually, when 
change in circumstances, 
accident/incident 

accept risk being realized 

Must be reviewed in line with Trust 
Risk Management Strategy (two 
weekly unless appropriate actions 
are in place and there is agreement 
that the risk can be tolerated at that 
level and no less than month) 

Minimum annually, whe  change in 
circumstances, accident/incident 

 




