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Who’s who: ward staff

NHS

Milton Keynes
University Hospital
NHS Foundation Trust

Each job role has a different uniform, We have put together a guide of the most common
uniforms you will see during your stay and provided some information about their job role.

Matron

Advanced nurse practitioner

Advanced nurse practitioners
assist doctors in managing
chronic conditions

Matrons are in charge of the nursing
staff and look after catering and
cleaning services of their areas.

Ward clerk Occupational therapist

Occupational therapists help
patients of all ages live as
independently as possible

Ward clerks are responsible
for administrative tasks on
the ward

Staff nurse

Charge nurse and sister

Staff nurses are in charge of
individual patient care and
administration of medication

The sisters and charge nurses
are responsible for supervising
and assisting staff nurses

Occupational therapist
assistant

Physiotherapist

Physiotherapists help
patients of all ages improve
their mobility

Occupational therapist
assistants assist the
occupational therapists

Healthcare assistant

Healthcare assistants assist
staff nurses in your personal
care

Pharmacist

A 4

The Pharmacist’s role is to
help review and order your
medications

Phlebotomist

Phlebotomists take your
blood samples to the lab
to be processed

Domestic services

The domestic staff are
responsible for keeping the
hospital clean and providing

refreshments



