
 

 

Request under Freedom of Information Act 2000 
 
Thank you for your request for information which we received on 20 July 2021. 
 
I am pleased to confirm the following. 
 

1. A copy of the Trust’s Standard Terms and Conditions for the supply of goods and 
services 

NHS terms and conditions for the supply of goods and the provision of services: purchase 
order version 

 

2. A copy of the (i) Payment Clauses, (ii) Invoice Validation/Verification Clauses and (iii) 
Invoice Dispute Resolution Clauses contained within Trust’s Standard Procurement 
Contract, 

NHS terms and conditions for the supply of goods and the provision of services: contract 
version 

3. A copy of the section of the Trust’s internal procedure manual(s) relating to invoice 
validation, verification, and invoice dispute resolution 

 
The trust outsources the invoice function to a third-party provider and the processes relating to 
validation, verification and dispute resolution belong to them.  The Trust does have a liaison 
officer who will get involved in disputes only when the outsource provider is unable to resolve. 

 
4. A redacted copy of Trust’s 2019/20 and 2020/21 Disputed Invoice Registers/Ledgers. 
 

The Trust does not have a disputed invoice register/ledger.  There is an on holds report that is 
a live report and updated as and when the status of invoices held changes.  The majority of 
invoices on this register are awaiting PO receipting and are not ‘disputed’. 
 

 
You are advised that this information is provided in accordance with the Freedom of Information Act 
2000 and is for your personal use. Any re-use of this information will be subject to copyright and the 
Re-Use of Public Sector Information Regulations (1st July 05) and authorisation from Milton Keynes 
Hospital NHS Foundation Trust will be required.  In the event of any re-use, the information must be 
reproduced accurately and not used in a misleading manner.  
 
If you are unhappy with the information received in response to this request, please address your 
complaint to the Patient Affairs Office at Milton Keynes Hospital NHS Foundation Trust, Standing 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassets.publishing.service.gov.uk%2Fgovernment%2Fuploads%2Fsystem%2Fuploads%2Fattachment_data%2Ffile%2F681017%2FNHS_TERMS_AND_CONDITIONS_FOR_THE_SUPPLY_OF_GOODS_AND_THE_PROVISION_OF_SERVICES__PO_VERSION_.docx&data=04%7C01%7CFoi.PublicationSchemeCo-ordinator%40mkuh.nhs.uk%7Ca484351ec45443215f0508d95049f58b%7Ce96dd0a15d474a949e4a5c1056daa82c%7C0%7C0%7C637629100839909641%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=eTNQ1bP7ef6PR3ZuxmAia6YKygGcNQDEw69XAsujTVM%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassets.publishing.service.gov.uk%2Fgovernment%2Fuploads%2Fsystem%2Fuploads%2Fattachment_data%2Ffile%2F681017%2FNHS_TERMS_AND_CONDITIONS_FOR_THE_SUPPLY_OF_GOODS_AND_THE_PROVISION_OF_SERVICES__PO_VERSION_.docx&data=04%7C01%7CFoi.PublicationSchemeCo-ordinator%40mkuh.nhs.uk%7Ca484351ec45443215f0508d95049f58b%7Ce96dd0a15d474a949e4a5c1056daa82c%7C0%7C0%7C637629100839909641%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=eTNQ1bP7ef6PR3ZuxmAia6YKygGcNQDEw69XAsujTVM%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassets.publishing.service.gov.uk%2Fgovernment%2Fuploads%2Fsystem%2Fuploads%2Fattachment_data%2Ffile%2F681014%2FNHS_TERMS_AND_CONDITIONS_FOR_THE_SUPPLY_OF_GOODS_AND_THE_PROVISION_OF_SERVICES__CONTRACT_VERSION_.docx&data=04%7C01%7CFoi.PublicationSchemeCo-ordinator%40mkuh.nhs.uk%7Ca484351ec45443215f0508d95049f58b%7Ce96dd0a15d474a949e4a5c1056daa82c%7C0%7C0%7C637629100839919637%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=9ZpcJF6TK7xwRW0tLXTx%2FhVNxQcyLuyApg5RoF5GR1U%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassets.publishing.service.gov.uk%2Fgovernment%2Fuploads%2Fsystem%2Fuploads%2Fattachment_data%2Ffile%2F681014%2FNHS_TERMS_AND_CONDITIONS_FOR_THE_SUPPLY_OF_GOODS_AND_THE_PROVISION_OF_SERVICES__CONTRACT_VERSION_.docx&data=04%7C01%7CFoi.PublicationSchemeCo-ordinator%40mkuh.nhs.uk%7Ca484351ec45443215f0508d95049f58b%7Ce96dd0a15d474a949e4a5c1056daa82c%7C0%7C0%7C637629100839919637%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=9ZpcJF6TK7xwRW0tLXTx%2FhVNxQcyLuyApg5RoF5GR1U%3D&reserved=0


Way, Eaglestone, Milton Keynes MK6 5LD  If, after exhausting our internal process, you are still 
unhappy with the information received, you may write to the Information Commissioner's Office, 
Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF. 
 
If you need any further assistance, please do not hesitate to contact us at the address above. 
 
Yours sincerely, 
 
 
Freedom of Information Co-ordinator 
For and on behalf of Milton Keynes Hospital NHS Foundation Trust 
 

 
Any re-use of this information will be subject to the 

‘Re-use of Public Sector Information Regulations’ and best practice. 


