
 

 

 
 
 
Request under Freedom of Information Act 2000 
 
Thank you for your request for information which we received on 10 February 2023. 
 
I am pleased to confirm the following. 
 
Please can you provide me with the software system providers in the departments below 
that are used in your organization? 
 
1BI reporting?  
 
 Power BI. 
 

Visualisation tools? 
 
 Power BI, Excel, in house developed dashboards. 
 
Data management/architecture platforms? (e.g. SQL, AWS etc)  
 
SQL. 
 
languages used? (e.g. python, SQL etc) 
 
 SQL. 
 
HR System?  
 
TRAC Recruitment 
ESR (Oracle E-Business Suite) including OLM functionality. 
ESR BI (OBIEE) 
Healthroster and accompanying modules. (Allocate) 
BT Smart Messaging 

Selenity Case Manager (Allocate) 
Giltbyte Expenses 
Cority 
 
Finance System?  
 
GL Reporting               - Oracle Business Intelligence 
Contract Income          - SLAM (provided by Civica) 
Contract Income data management -    SQL; Visual Studio;  
PLICS                          -  Usercost (provided by IQVIA); Patient Data Extractor (provided by IQVIA) 
PLICS BI                     -   Qlikview  (currently moving to Power BI) 
Automation                  -   Power Automate 
Harlequin              - Harlequin Software 
Real Asset Management -   MRI Software 
 
 
Where is your data stored? (Onsite or off-site?) (Cloud based etc) 
  



Mixture of on-prem, cloud and hosted. 
 
You are advised that this information is provided in accordance with the Freedom of Information 
Act 2000 and is for your personal use. Any re-use of this information will be subject to copyright 
and the Re-Use of Public Sector Information Regulations (1st July 05) and authorisation from 
Milton Keynes Hospital NHS Foundation Trust will be required.  In the event of any re-use, the 
information must be reproduced accurately and not used in a misleading manner.  
 
If you are unhappy with the information received in response to this request, please address your 
complaint to the Patient Affairs Office at Milton Keynes Hospital NHS Foundation Trust, Standing 
Way, Eaglestone, Milton Keynes MK6 5LD  If, after exhausting our internal process, you are still 
unhappy with the information received, you may write to the Information Commissioner's Office, 
Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF. 
 
If you need any further assistance, please do not hesitate to contact us at the address above. 
 
Yours sincerely, 
 
 
Freedom of Information Co-ordinator 
For and on behalf of Milton Keynes Hospital NHS Foundation Trust 
 

 
Any re-use of this information will be subject to the 

‘Re-use of Public Sector Information Regulations’ and best practice. 


