
 
 
 
 
 
 
 

 
 
 
 
 

 

Request under Freedom of Information Act 2000 
 
I am pleased to confirm the following. 
 
1. Does your organisation offer any digital apps as a resource for staff to support their 

mental/emotional health and wellbeing? (e.g. Big White Wall, My Possible Self, Thrive) 
Apps may provide advice and guidance to support wellbeing, diary entries or an interactive self-
help programme etc. to support the reduction of stress, anxiety and/or depression 
 
The Trust does not have a specific app for staff health and wellbeing.  
 

2.  If yes to Q1 please provide the following information for each app used by the organisation  
a. Name of third-party supplier(s) 
b. Who is responsible for the payment of the app (i.e. employee or employer) 
c. What is the annual price paid for the app in 17/18? 
d. Contract start date & end date 
e. What date did the app go live in the organisation? 
f. Did the organisation use a framework to procure the service? If so, please state the 

framework used 
g. Please list all external systems the app integrates with (e.g. EAP providers, GP referrals) 
h. Does the app include any form of financial wellbeing support? (e.g. advice and/or 

helplines) 
i. Through the utilisation of the app, has your organisation seen any quantifiable benefits? 

Please provide detail on the benefits achieved (e.g. an increase in employee productivity, 
increase in staff retention, reduction in staff sickness absence or a reduction in 
occupational health referrals) 
 
N/A 

 
For each supplier listed in Q2, please indicate the number of employees registered on the app, split 
by the following staffing groups  
 
N/A 
 
You are advised that this information is provided in accordance with the Freedom of Information Act 2000 
and is for your personal use. Any re-use of this information will be subject to copyright and the Re-Use of 
Public Sector Information Regulations (1st July 05) and authorisation from Milton Keynes Hospital NHS 
Foundation Trust will be required.  In the event of any re-use, the information must be reproduced 
accurately and not used in a misleading manner.  
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If you are unhappy with the information received in response to this request, please address your complaint 
to the Patient Affairs Office at Milton Keynes Hospital NHS Foundation Trust, Standing Way, Eaglestone, 
Milton Keynes MK6 5LD. If, after exhausting our internal process, you are still unhappy with the information 
received, you may write to the Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, 
Cheshire SK9 5AF. 
 
If you need any further assistance, please do not hesitate to contact us at the address above. 
 
Yours sincerely, 
 
 
Freedom Of Information Co-ordinator 
For and on behalf of Milton Keynes Hospital NHS Foundation Trust 
 

 
Any re-use of this information will be subject to the 

‘Re-use of Public Sector Information Regulations’ and best practice. 


