
PROPOSED STRUCTURE FOR COMPLAINTS AND PALS JULY 2018 

 

 

  

Trust Lead for 

Complaints and PALS  

Band 8 1.0 WTE 

Complaints and PALS 

Officer 

Band 4 1.0 WTE 

Complaints and PALS 

Officer 

Band 4 1.0 WTE 

 

Complaints and PALS 

Officer 

Band 4 1.0 WTE 

 

Complaints and PALS 

Officer 

Band 4 0.36 WTE 

 

Office Manager 

Complaints  

Band 6 1.0 WTE 

 

Senior PALS Officer 

Band 5 0.6 WTE 

Complaints Administrative 

Assistant 

0.6 WTE 

PALS Administrative 

Assistant 

1.0 WTE 

 


