Date: November 2015

Milton Keynes University Hospital NHS

NHS Foundation Trust

Person Specification

Post Patient Experience Manager Band 8a

Dept/ward Directorate Of Patient Care

Essential = E EorD Application Interview
Desirable = D form

Milton Keynes Demonstrable ability to:-

Hospital Standards | - Treat everyone with respect, courtesy and
kindness.

- Provide timely care and attention.

- Listen, inform and explain.

- Involve you as part of the team and work
together. E

- Are reassuringly professional. E

- Provide and maintain a clean and comfortable
environment. E
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Qualifications and - Evidence of own updating and academic

knowledge education. E

- Relevant First Degree. E

- Relevant Masters Degree or equivalent
experience.

- Teaching experience at all levels.

- Communication skills.
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Experience - Managing a team, minimum of 4 vyears
experience.

- Good documentation/written skills.

- Excellent communication skills.

- Previous management experience.

- Previous budgetary experience.

- Audit awareness.

- Ability to critically analyse data.

- Peer review process.

- Working knowledge of the patients complaint
process.

- Project Management experience.
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Skills - Standard setting experience.
- Desire to develop academic knowledge.
- Evidence of leadership qualities.

Personal Qualities - Maturity/self-awareness.

- Good team working skKills.

- Sensitivity based on knowledge.
- Enthusiasm/motivation.

- Good interpersonal skills.

Communication - Good verbal and non-verbal skills.
- Advanced communication certificate.

mmmmmmm{mmm{Qm

As a teaching hospital, we conduct education and research to improve healthcare for
our patients. During your visit students may be involved in your care, or you may be
asked to participate in a clinical trial. Please speak to your doctor or nurse if you have
any concerns.

Chief Executive: Joe Harrison
Chairman: Baroness Wall of New Barnet
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Able to perform the duties of the post with
reasonable aids and adaptions. E I

We CARE

p - Juring y L - Yy y » Or yot Y Chairman: Baroness Wall of New Barnet
asked to participate in a clinical trial. Please speak to your doctor or nurse if you have
any concerns.



