Milton Keynes University Hospital NHS

NHS Foundation Trust

Standing Way

Eaglestone

Ref: 02751_03892_2018-01-26_01 Milton Keynes
Date: 26 January 2018 MK6 5LD

Tel: 01908 660033
www.mkhospital.nhs.uk

For people who have hearing loss
Minicom 01908 243924

Request under Freedom of Information Act 2000
Thank you for your request for information which we received on 23 January 2018.
| am pleased to confirm the following.

1) Do you know about the Government’s Cloud First policy?
e Yes
e No

2) Is your organisation using a public cloud for any area of your IT infrastructure?
e Yes
e No - If no, please answer questions 6-8

3) What percentage of your IT infrastructure has already been migrated to the public cloud?
e Lessthan 25%
e 25%-50%
e 50% -75%
o 75% - 100%
e N/A

4) Which area(s) of your organisation’s IT infrastructure has/have been migrated (in part or in whole)
to the public cloud? Select all that apply.
o Database(s)
e Application(s)
e  Security
e Storage
e We have not migrated anything to the cloud
e N/A

5) If you are not 100% cloud first, what is your timeline to migrate the rest of your infrastructure to
the public cloud?
e |am 100% cloud
6 months or less
6-12 months
1-2 years
2+ years
No, we don’t plan to move everything to the cloud
N/A

6) What barriers to public cloud adoption have you experienced? Select all that apply.
Lack of skills needed to implement/manage

Security/compliance concerns

Budget constraints

Inability to prove return on investment (ROI)

e -
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Need to continue supporting old, legacy technology
Vendor lock-in (with a cloud provider)

Concerns over IT managing multi-vendor environments
No barriers

7) How many monitoring and management tools are you currently using to gain visibility into your IT
infrastructure?
o 1
2-3
4-5 Approximately
6-7
8-9
10 or more
Not sure

8) Are you able to use the same monitoring and management tools for on-premises infrastructure
and cloud environments?

e Yes
e No
e Not sure

9) What are the biggest challenges you face when monitoring and managing your public cloud
environment? Select all that apply.
e Lack of control and visibility into performance
Uncertainty where date resides
Protecting and securing the cloud environments
Performance downtime
Determining the most suitable workloads to move to the cloud
Not fully understanding the benefits of the cloud
N/A

10) Are you seeing the expected ROI from public cloud adoption?

e Yes

e No

e Still can’t determine
e N/A

You are advised that this information is provided in accordance with the Freedom of Information
Act 2000 and is for your personal use. Any re-use of this information will be subject to copyright
and the Re-Use of Public Sector Information Regulations (1st July 05) and authorisation from
Milton Keynes Hospital NHS Foundation Trust will be required. In the event of any re-use, the
information must be reproduced accurately and not used in a misleading manner.

If you are unhappy with the information received in response to this request, please address your
complaint to the Patient Affairs Office at Milton Keynes Hospital NHS Foundation Trust, Standing
Way, Eaglestone, Milton Keynes MK6 5LD. If, after exhausting our internal process, you are still
unhappy with the information received, you may write to the Information Commissioner's Office,
Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF.

If you need any further assistance, please do not hesitate to contact us at the address above.
Yours sincerely,

Freedom Of Information Co-ordinator
For and on behalf of Milton Keynes Hospital NHS Foundation Trust

Any re-use of this information will be subject to the
‘Re-use of Public Sector Information Regulations’ and best practice.




