
 

 

Dear Mr Gwyther 
 
Request under Freedom of Information Act 2000 
 
Thank you for your request for information which we received on 27 July 2021. 
 
I am pleased to confirm the following. 
 
 
1. Can the Trust please provide the total number porters that are currently employed/ 

contracted to perform porter services across the Trust’s Hospitals? (This total number 
of porters can include individual part-time, bank and permanent porter staff that are 
directly employed by the Trust or porter support procured through a private service 
provider) 
 
30 

 
2. Can the Trust please identify the name(s) of the current system(s) used by Trust staff to 

dispatch porters to jobs around the Trust's Hospitals on a daily basis? (e.g. Push To 
Talk Radio / Bleeper, Smart Phone / Tablet Application, Excel Spreadsheet, Paper-based 
System and/or Task Management Software on a Computer). By "Dispatch" we refer to 
the process of activating an individual Porter to take on a specific Job with the hospital.  
 
We use bleepers to dispatch porters to jobs around the Trust. 

 
3. Can the Trust please provide clarification on the current contractual relationship of 

porter support, by this I mean - are porters directly employed by the Trust? or can the 
Trust provide both the name of the private provider contracted to deliver porter services 
and the time frame remaining on that contract until review?  
 
Employed directly by the trust. 

 
4. Finally, can the Trust please provide an updated estimate of the total number of ‘acute 

care’ beds currently dispersed across its hospital site(s)?  
 
Approx. 450 

 
 
You are advised that this information is provided in accordance with the Freedom of Information Act 
2000 and is for your personal use. Any re-use of this information will be subject to copyright and the 
Re-Use of Public Sector Information Regulations (1st July 05) and authorisation from Milton Keynes 



Hospital NHS Foundation Trust will be required.  In the event of any re-use, the information must be 
reproduced accurately and not used in a misleading manner.  
 
If you are unhappy with the information received in response to this request, please address your 
complaint to the Patient Affairs Office at Milton Keynes Hospital NHS Foundation Trust, Standing 
Way, Eaglestone, Milton Keynes MK6 5LD  If, after exhausting our internal process, you are still 
unhappy with the information received, you may write to the Information Commissioner's Office, 
Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF. 
 
If you need any further assistance, please do not hesitate to contact us at the address above. 
 
Yours sincerely, 
 
 
Aimee Moore 
Freedom of Information Co-ordinator 
For and on behalf of Milton Keynes Hospital NHS Foundation Trust 
 

 
Any re-use of this information will be subject to the 

‘Re-use of Public Sector Information Regulations’ and best practice. 


