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Monday 24 March 2025

Request under Freedom of Information Act 2000

Thank you for your request for information which we received on Wednesday 12
March 2025. | am pleased to confirm the following.

1.How many patients presented at your largest A&E department with mental ill
health as the primary issue each year between and including 2019 to 2025?
Please include data up to the end of February 2025.

Please see attached document.

2.How many of these patients were assessed within one hour by a mental
health practitioner? Please provide year by year data between and including
2019 to 2025 and include data up to the end of February 2025.

Please see attached document.

3.How many patients identified in question 1 waited more than 12 hours for a
bed in a mental health unit after a decision to admit? Please provide year by

year data between and including 2019 to 2025 and include data up to the end
of February 2025.

We are unable to answer this question.
4.How many incidents of physical violence carried out towards staff by
patients were reported each year between and including 2019 to 2025 in your

largest A+E department? Please include data up to the end of February 2025.

Please note data up to and including the 14" November 2021 is taken from DATIX, and
from 15" November onwards from RADAR the Trusts new incident reporting platform.

2019 35
2020 30
Jan to 14" November 2021 16
15" November 2021 to Dec 2021 26
2022 18
2023 10
2024 23
Jan to March 2025 5

If you are unhappy with the information received in response to this request, please
address your complaint to the Patient Affairs Office at Milton Keynes Hospital NHS

As a teaching hospital, we conduct education and research to improve healthcare for our Chief Executive: Joe Harrison
patients. During your visit students may be Involved in your care, or you may be asked fo ) . i
participate in a clinical trial. Please speak to your doctor or nurse if you have any concerns Chair: Heidi Travis
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Foundation Trust, Standing Way, Eaglestone, Milton Keynes MK6 5LD If, after
exhausting our internal process, you are still unhappy with the information received,
you may write to the Information Commissioner's Office, Wycliffe House, Water
Lane, Wilmslow, Cheshire SK9 5AF.

If you need any further assistance, please do not hesitate to contact us at the
address above.

Yours sincerely

Freedom of Information Team Lead
For and on behalf of Milton Keynes Hospital NHS Foundation Trust

Any re-use of this information will be subject to the
‘Re-use of Public Sector Information Regulations’ and best practice.

As a teaching hospital, we conduct education and research to improve healthcare for our Chief Executive: Joe Harrison
patients. During your visit students may be involved In your care, or you may be asked fo ) . A
participate in a clinical trial. Please speak to your doctor or nurse if you have any concerns. Chair: Heidi Travis



