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Request under Freedom of Information Act 2000
Thank you for your request for information which we received on 12 October 2021.

| am pleased to confirm the following.

1. Number of Whole Time Equivalent (WTE) Paediatric Diabetes consultant posts in
place for your Paediatric Diabetes service.

2 consultants — total = 0.29 WTE time in job plans

2. Number of WTE nursing posts, and their bands, currently in place specifically for
your Paediatric Diabetes service.

2.36 and WTE — Band 7

3. Number of WTE HCA posts currently in place specifically for your Paediatric
Diabetes service.

None identified

4. Number of WTE Psychologist posts, and their bands, currently in place
specifically for your Paediatric Diabetes service.

1 psychologist — 0.2 WTE

5. Number of WTE Dietician posts, and their bands, currently in place specifically
for your Paediatric Diabetes service.

2 psychologists — total 0.8 WTE

6. Number of WTE Social Worker posts, and their bands, currently in place
specifically for your Paediatric Diabetes service.

None identified

7. Number of WTE Family Support Worker posts, and their bands, currently in place
specifically for your Paediatric Diabetes service.
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8. Any other staffing roles within your Paediatric Diabetes service? What are they?
What are the whole-time equivalents? and what benefits do you feel they provide
to the patients?

We also employ a Band 3 administrator at 20 hours per week who supports the team
and is a point of contact for patients.

9. Does your Paediatric service use Dendrite or Twinkle software, or both, to
capture patient data?

The service uses a database called Sparkle which is similar in nature to Twinkle and
was designed with the service. It is NPDA compliant. This is currently undergoing
updates.

10.What methods of accessibility to you have for patients whose first language is
not English?

All information is available in other languages as per the Trust policy.

You are advised that this information is provided in accordance with the Freedom of Information Act
2000 and is for your personal use. Any re-use of this information will be subject to copyright and the
Re-Use of Public Sector Information Regulations (1st July 05) and authorisation from Milton Keynes
Hospital NHS Foundation Trust will be required. In the event of any re-use, the information must be
reproduced accurately and not used in a misleading manner.

If you are unhappy with the information received in response to this request, please address your
complaint to the Patient Affairs Office at Milton Keynes Hospital NHS Foundation Trust, Standing
Way, Eaglestone, Milton Keynes MK6 5LD If, after exhausting our internal process, you are still
unhappy with the information received, you may write to the Information Commissioner's Office,
Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF.

If you need any further assistance, please do not hesitate to contact us at the address above.

Yours sincerely,

Freedom of Information Co-ordinator
For and on behalf of Milton Keynes Hospital NHS Foundation Trust

Any re-use of this information will be subject to the
‘Re-use of Public Sector Information Regulations’ and best practice.




