
 

 

 

   

FOI - 4759 - Outpatient appointments missed and discharged from follow - up 2015 to 
2018 

Questions Notes/Comments Response 

1. How many patients missed 
outpatient appointments in 
each time period? 

Included are all outpatient appointments that were missed between 
01/01/2015 and 31/12/2018 

Year DNAs 

2015 15016 

2016 18673 

2017 20873 

2018 25784 

2. For each of the time 
periods, how many patients 
that missed their outpatient 
appointment did the trust 
discharge from follow-up? 

Included are all outpatient appointments that were missed and 
discharged by the Trust from follow-up between 01/01/2015 and 
31/12/2018 

Year Discharged 

2015 345 

2016 1284 

2017 2659 

2018 6174 


