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19th May 2025 

 
 
 
Request under Freedom of Information Act 2000 
 
Thank you for your request for information which we received on Tuesday 6th May 2025. I 
am pleased to confirm the following.  
 
 
Total number of elective outpatient attendances in 2024/25    
 
 28262                                                                                                
 
- Total number of elective TCIs in theatre in 2024/25   
 
1280 
                                                                                                                  
- Total number of non-elective TCIs in theatre in 2024/25     
                         
All non-elective TCIs are booked as Elective Activity 
 
- Total number of attendances to Eye Casualty in 2024/25                                                                                                           
 
4528 
 
- Average number of planned Intravitreal Injections per week                                                                                                     
 
90-95 
 
- Total number of consultants in the service, as WTE (whole time equivalent)                                                                          
 
7 in total 
 
 
 
 
 
 
 



  

 

- Total number of Waiting List Booking Officers responsible for booking theatre lists, 
as WTE  
 
 
1                                              
- Total number of outpatients booking officers, as WTE                                                                                                                   
 
4 ( 1 full time & 3 Part time)                      
 
- Total number of medical secretaries (Band 3 and Band 4), as WTE                                                                                            
 
4 
 
- Average number of daily incoming calls per day to admin teams in Ophthalmology                                                             
 
10-15 calls per day 
 
- Average number of elective theatre lists per week (full days)                                                                                                     
 
Currently only 2 but with the move to the CDC it will enable 5 full days operating 
 
- Current 18-week compliance (%) across ophthalmology     
 
39.5% 
                                   
- Does the department offer a full adult ocular motility service, including surgery - if 
yes, how many consultant PA's make up this service?                                     
 
Yes 
 
 
- Does the service offer a full ocular oncology service - if yes, how many consultant 
PA's make up this service?       
 
 
No - patients are transferred to Moorfields. 
 
- Does the department have dedicated imagining technicians? If no, who (job role) 
completes imaging and diagnostic tests including bandings 
 
 
 
 
 
 
 
 
Yes - Band 4 (we have 9 technicians) 
 
 
 



  

 

 

Please be advised that this information is provided in accordance with the Freedom of 
Information Act 2000 and is for your personal use. Any re-use of this information will 
be subject to copyright and the Re-Use of Public Sector Information Regulations (1st 
July 05) and authorisation from Milton Keynes Hospital NHS Foundation Trust will be 
required.  In the event of any re-use, the information must be reproduced accurately 
and not used in a misleading manner. 
 
 
 
If you are unhappy with the information received in response to this request, please address 
your complaint to the Patient Affairs Office at Milton Keynes Hospital NHS Foundation Trust, 
Standing Way, Eaglestone, Milton Keynes MK6 5LD  If, after exhausting our internal 
process, you are still unhappy with the information received, you may write to the Information 
Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF. 
 
If you need any further assistance, please do not hesitate to contact us at the address 
above. 
 
Yours sincerely 
 
Information Governance Administrator 
For and on behalf of Milton Keynes Hospital NHS Foundation Trust 
 
 

Any re-use of this information will be subject to the 
‘Re-use of Public Sector Information Regulations’ and best practice. 


