Freedom of Information Request

FOI Request Being Made By:

Contact Details:

Learning Nexus

Unit 10 Wheatstone Court
Waterwells Business park
Gloucester, GL2 2AQ
01453 756000

Response Method:

Preferably Email (Written)

Brief Description of Information Being
Requested:

We would like to know more about your
L&D/HR systems, specifically used for training
staff, whether that be for basic compliance or
the upskilling of staff.

Specific Questions are detailed below

Specific Information Being Requested

Questions

Answers

Do you use an LMS (Learning Management
System) within your organisation?

Yes

If yes, which organisation supplies this
product/service to you?

As part of Electronic Staff Records (ESR)

Is your LMS supplied on a contract basis?

National Solutions

If yes, please confirm when the current
contract comes to an end

Do you receive any other services from your
LMS supplier? E.g. eLearning content

Yes — as part of ESR

Who is the key decision-maker for the
aforementioned products/services?

It is a national offering, so decision is by
Department of Health

If possible, please provide their contact details




