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IT Engineer
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Manager
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Engineer
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Manager
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Data Warehouse 
Manager
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IT Desktop Manager
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IT Support Technician
(Band 5)

IT Support Technician
(Band 5)

IT Support Technician
(Band 5)

IT Support Technician
(Band 5)

IT Support Technician
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IT Support Technician
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IT Support Technician
(Band 5)

IT Support Technician
(Band 5)
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(Band 6)

IT Service Desk Analyst
(Band 4)
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(Band 4)
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(Band 4)

IT Service Desk Analyst
(Band 4)
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Confidential – NOT for general publication or distribution

I.T. Department Structure Chart – Roles
Updated: September 2021


	I.T. Department Structure Chart – Roles�Updated: September 2021

