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Video Consultation

If you are using a

PC/Laptop, pl
Y Before your ot e
appointment

A link to how to

dowr“oad the download Microsoft
i teams on your
Microsoft teams app smart device will be
: on your email invite
o to your smart device.
st Go to your app
Ccadiiad stores and e
PR — select Microsoft
& App Store RELE
Once you have installed Microsoft
. teams jUSt leave it on your device

You do not need to open

Microsoft teams or sign in with an
account to access your
appointment

As a teaching hospital, we conduct education and research to improve healthcare for our Chief Executive: Joe Harrison

patients. During your visit students may be involved in your care, or you may be asked to

parficipate in a clinical frial. Please speak to your doctor or nurse if you have any concerns. Chairman: Simon |.|0Yd
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> X @ £ hitps;//teams.microsoft.com/_#/l/meetup-join/19:meeting Nz2V0Y2MxNDOLZ ItmOzMzU 1 MmU3Z))

Microsoft Teams

If you are using a
PC/Laptop that does not

Experience the best of Teams meetings with the desk*pp app already have MICI’OSOft
P ... h Teams installed, you
can join the meeting

from the email Invite by

o selecting join on the
web instead.

Already have the Teams app? Launch it now

The information about your video appointment will be sent to the
email address you have given us

Confirmed booking for

hannah prince Your Name

Dr Sanjiv Agarwal video appointment with
Sanjiv Agarwal

———=
L
e
02 April 2020 ' Date and time of

Your appointment is with

16:00 - 16:15 A i t
(UTC+00:00) Dublin, Edinburgh, Lisbon, Londen appointmen

Q

Microsoft Teams Meeting

Jain Teams- meeting Link to join your video

appointment

Additional Information

As a teaching hospital, we conduct education and research to improve healthcare for our Chief Executive: Joe Harrison

patients. During your visit students may be involved in your care, or you may be asked to Chai .S Llovd
parficipate in a clinical frial. Please speak to your doctor or nurse if you have any concerns. airman: simon Lioy
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Upeoming booking for

hannah prince

This is a remi your video
will be taking place in 15 minutes. Please join 5
minutes before hand to prepare for your
appointment. Don't forget to install Microsoft
Teamsz on your davice from the App store.
htips//support office com/en-
abyart th bl for-
‘t2ams-5040s00c-0082-47b1-83cd-
751edc23dchS Below is 3 link to 3 patient guide
for more information regarding your Video
c s nhs ulkfwp-
3H-Gui

Wideo-Consultations.pdf

Dr Sanjiv Agarwal video appointment with
Sanjiv Agarwal

e
02 Apsil 2020
16:00 - 16:15
{UTC+00:00) Dublin, Edinburgh, Liskan, London

L4

Microsoft Teams Meeting

Jain Teams meetin

Milton

NHS

Keynes

University Hospital

NHS Foundation Trust

You will receive

an email reminder
15 minutes before
| your appointment.

oAt the time of your appointment find a quiet place where you
feel comfortable for your appointment to take place.

Click: - Join Teams Meeting

To join your video appointment

As a teaching hospital, we conduct education and research to improve healthcare for our
patients. During your visit students may be involved in your care, or you may be asked to
parficipate in a clinical frial. Please speak to your doctor or nurse if you have any concerns.

Chief Executive: Joe Harrison
Chairman: Simon Lloyd
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Meeting time!
How would you like to join?

Join as a guest ﬁ
o as guest

Type your name, then select

Join meeting.
o Name

Sign in with
your name

Meeting now

Enter your
name and
select join
now.

As a teaching hospital, we conduct education and research to improve healthcare for our Chief Executive: Joe Harrison

patients. During your visit students may be involved in your care, or you may be asked to Chai .S Llovd
participate in a clinical frial. Please speak to your doctor or nurse if you have any concerns. airman: simon Lioy
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Meeting

Once you have joined the
meeting you will be in a
waiting room until the

Helo Nawara Mizban, clinician joins the meeting

Someone in the meeting should let you in soon.

_ S FEOU O A i i S

You will notice a line
through the Camera and
Microphone icon. Click both
the icons to turn them on.

Your camera and
Microphone are now active.

As a teaching hospital, we conduct education and research to improve healthcare for our Chief Executive: Joe Harrison

patients. During your visit students may be involved in your care, or you may be asked to
participate in a clinical frial. Please speak to your doctor or nurse if you have any concerns.

Chairman: Simon Lloyd
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S

; Chat Box , Appointment participants

]

selecting the above icon.

and send messages.

There is the ability to use the chat function by

This will open a window on the right side to view

Your clinician
will see this
screen.

You are now
connected to
Your video
appointment.

To finish your

appointment
click on the

end call button

As a teaching hospital, we conduct education and research to improve healthcare for our
patients. During your visit students may be involved in your care, or you may be asked to
participate in a clinical frial. Please speak to your doctor or nurse if you have any concerns.

Chief

Executive: Joe Harrison
Chairman: Simon Lloyd
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FAQs

Q. How do | download Microsoft Teams app?
A. Click on the link in the email invitation reminder. This will show you how to
download the app if using a smart device.

Q. How do 1 join the meeting?
A. In the emalil invitation select “Join Meeting” select join as quest. If using a
PC/Laptop select join by web instead.

Q. How long do I wait until the clinician joins the meeting?

A. Join the meeting 5 minutes before to prepare. Occasionally, when you join your
video appointment at the allotted clinic time, the clinician may not yet have joined. It
maybe they are running late from their previous appointment and so please stay in
the waiting area until the clinician joins the appointment. If they have not joined after
30 minutes, please hang up and call the number on the email below

Q. Who can | contact if having issues joining the meeting?
A. Please call the Booking team on the number on the email invitation

Q.I'm.in my appointment but we cannot see or hear each other.

A. Very occasionally if the clinician joins after the patient, they cannot see/hear you,
but you may be able to see/hear them. If this happens and you are not able to switch
on the camera function, you may be asked to end the call and re-join the meeting,
which usually resolves the issue.

If this doesn’t work or there are other technical issues, the clinician will try to contact
you by telephone

As a teaching hospital, we conduct education and research to improve healthcare for our Chief Executive: Joe Harrison
patients. During your visit students may be involved in your care, or you may be asked to Chai .S Llovd
participate in a clinical frial. Please speak to your doctor or nurse if you have any concerns. airman: simon Lioy



