
 

 

 
 
Request under Freedom of Information Act 2000 
 
Thank you for your request for information which we received on 24 October 2022. 
 
I am pleased to confirm the following. 
 
1. Any record of the existence of a current contact list of all hospital personnel which is 
available and is accessible to hospital administrators and staff of any Incident Coordination 
Centre.   
 
Yes 
 
2. The date(s) of the most recent update(s) of such a contact list.   
 
Updates quarterly or sooner depending on department 
 
 
3. Any record of the existence of procedure(s) for the mobilization of existing on-duty and 
off-duty staff to meet surge capacity needs of clinical and support services in response to 
emergencies or disasters.  (Can be answered yes / no.) 
 
Yes 
 
4. Any record of the existence of procedure(s) for recruitment and training of extra 
personnel and volunteers to meet surge capacity needs of clinical and support services in 
response to emergencies or disasters.  (Can be answered yes / no.) 
 
Yes 
 
5. Any record of the existence of emergency rosters of staff who can be mobilised to meet 
surge capacity needs of clinical and support services in response to emergencies or 
disasters.  (Can be answered yes / no.) 
 
Yes  
 
6. Any record of whether all key personnel in any hospital incident management system for 
command, control and coordination in an emergency or disaster response have received 
training in incident management. (Can be answered yes / no.) 
 
Yes 
 
7. If such training is received then any record of whether training or an exercise has been 
conducted for all such key personnel at least annually.  (Can be answered yes / no.) 
 



Yes 
 
8. Any record of the existence of designated spaces and available measures for hospital 
personnel to rest, sleep, eat, drink, observe faith-based practices and meet personal needs 
during an emergency.   (Can be answered yes / no.) 
 
Yes 
 
9. Any record of for how long these measures can be sustained.  (Can be answered in hours 
or days.) 
 
COVID showed that major incident level response can be sustained for months, but impacts can 
occur through PTSD and staff burnout requiring considerable staff wellbeing support 
 
You are advised that this information is provided in accordance with the Freedom of Information 
Act 2000 and is for your personal use. Any re-use of this information will be subject to copyright 
and the Re-Use of Public Sector Information Regulations (1st July 05) and authorisation from 
Milton Keynes Hospital NHS Foundation Trust will be required.  In the event of any re-use, the 
information must be reproduced accurately and not used in a misleading manner.  
 
If you are unhappy with the information received in response to this request, please address your 
complaint to the Patient Affairs Office at Milton Keynes Hospital NHS Foundation Trust, Standing 
Way, Eaglestone, Milton Keynes MK6 5LD  If, after exhausting our internal process, you are still 
unhappy with the information received, you may write to the Information Commissioner's Office, 
Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF. 
 
If you need any further assistance, please do not hesitate to contact us at the address above. 
 
Yours sincerely, 
 
 
Freedom of Information Co-ordinator 
For and on behalf of Milton Keynes Hospital NHS Foundation Trust 
 

 
Any re-use of this information will be subject to the 

‘Re-use of Public Sector Information Regulations’ and best practice. 


