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3 Patient Search 

To open the Search facility, click on the Search icon in the menu bar on the left hand side of the screen.  
 

 
 

 
 

3.1 Find a Patient quickly 

The quickest way to find the right individual record is by entering a detail that identifies the patient 
into the simple search and either pressing “Enter” on the keyboard or clicking on the search button.  
 
It is possible to search using the following criteria: 
 
Hospital Number 
NHS Number 
First Name 
Surname 
Date of Birth (Format must be DD-MM-YYYY) 
 
If there is one patient found using your search criteria the patient record will open automatically. If 
there is more than 1 patient found for your search criteria you will be presented with a list to choose 
from. 
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The icons column allows for both additional functionality as well as additional patient information 

 

These icons have the following meaning; 

 The patient has been added to a Favourite list. 

 Patient has Alerts – Click the icon will display all Alerts in an Alerts Modal. Dependant if the 
‘Allow Alerts Access’ permission has been enabled 

Additional patient details or demographics can be displayed by clicking the arrow at the left of the 
patient row. 

 

When you have found the correct patient click on the row with the patients’ name and the patient 
record will be displayed.  If there is no patient record found for your search criteria a message stating 
“No records to display” will be shown. 
 

 

Long lists of results are split into pages.  Note that a list page may extend beyond the visible panel, so 
that you need to scroll down to see the rest of the page.  

The stars on the right hand side are used to pick out frequently used records for quick access – see the 
user guide on “Favourites” for further information. 
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3.2 Patient Alerts 

Should the patient record have any Alerts, if the permission is active, the user is forced to 
acknowledge that alerts are present.  
 
Firstly the Patient Search module will display a red exclamation mark in a triangle that can be clicked 
to display a modal. 
 

 
 
Entering a patients Electronic Health Record will automatically display the alert in a popup window: 
 

 
 


