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Revision Summary of Changes Author Date

0.1 Initial creation of document Paul Glock 03/07/2015
0.2 Update for 4.1.134 Paul Glock 14/08/2015
1.1 Updates for Timeline in 4.1.135 Paul Glock 27/08/2015
1.2 Updates to Recent Activity Paul Glock 02/10/2015
1.3 Update for List View Paul Glock 02/10/2015
1.4 Update for Case Notes View Paul Glock 05/10/2015
1.5 Check & proofread (User Guide only) Ann Wrightson 14/10/2015
1.6 Add Case Notes Filters Collins Manna 29/01/2016
1.7 Update for case notes filters Collins Manna 29/01/2016
2.0 Update screen shots to version 4.2 Jon Waight 03/10/2017
2.1 Updates to new functionality Timeline, Sarah Butler 21/11/2017

Language
2.2 Update to new v4 functionality Michael Robertson [12/12/2017
2.6 General content and grammatical update Andrew Phelps 07/02/2018
2.7 Alert Summary Window Manish Panchmatia [19/04/2018
2.8 Workflow Status update / Screenshots Michael Renwick 09/10/2018
updated

2.9 Video file support added Michael Renwick 12/10/2018
3.0 Timeline updated Michael Renwick 25/10/2018
3.1 Break Glass Update Michael Renwick 01/11/2018
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3 Introduction

The purpose of this document is to describe the Electronic Health Record (EHR) module within the
CCube EDRM solution. This document is part of the overall CCube EDRM documentation;

(1) User Guide — The user guide explains how an end user can use the system. This describes
configurations that may exist within a typical deployment. Customers are welcome to extract
parts of this document to use within localised training documentation.

The EHR module forms part of the main user interface to a patient record, which provides facilities to
find and view all documents in the record whether scanned or created electronically (such as letters
and eForms). The display is configurable to support different users.
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4 User Guide

The Patient Record can be opened from various other modules within the EDRM system. It is not
possible to display a patient record without first having selected the patient elsewhere. The patient
can be selected from any of the following modules;

e Patient search
e Appointments
e Pre-Admissions/In-Patient

For details on how to navigate and select a patient in those modules please refer to the
corresponding module user guide.

4.1 Patient Record Display Structure

When a patient record is opened, the screen typically (subject to site configuration) contains three
panels in addition to the blue menu bar at the left hand side of the screen.

Record navigation Viewer
and search

Patient Search
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Demographics e

Address 15 Time Training Training Training
PRI PRI

o sex Female

Date Of Birth 21 Now 1964

NHSNumDer 6261106308

Depending on configuration settings your patient screen may start out looking like the screen below,
you can simply select the word “search” in the top left hand corner to expand your search options.
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The record navigation and search functions are split into 4 distinct areas: this Guide covers the EHR
(Electronic Health Record) functionality, shown in the below screen shot as an ECG Monitor display;

Quick Links

The EHR (Electronic Health Record) functionality provides a number of summary views of the content
of a patient record. The usual default appearance is as follows:
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Top Level

Demographics Quick Links

More Demographics w

& Break Glass Quick Links

Different Views

Configurable
Sub-Categories

APPOINTMENT LETTERS [470]
and other values

i CLUNICAL TRIALS

Top Level
CORRESPONDEMNCE [530] Categories

ED [234]
FRONT SHEET/ALERTS [116]

LOOSE FILING [31]

Loose Filing 190972015

Loose Filing 03M3/2011

Loose Filing 01/04/2010

MATERMITY [141]

MULTIDISCIPLINARY NOTES [146]
NURSING RECORDS AND PAMS [119]
OPERATION SHEETS [115]
PRESCRIPTION CHARTS [104]
RESULTS [106]

CORRESPOMDAMNCE [1]
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4.2 Demographics Display

Three identifiers of the demographics will appear within a summary section of the record:

Title, forename and surname, date of birth and their NHS number

!

77Mrs Pauline GALLOWAY, 21 Nov 1964, 1223334324

Clicking on the “More demographics” tab More Demographics v will  show

additional information;

Less Demographics .
Sex

Female

Hospital Number 0629777

Middle Mame
Address 15 Time Training Training Training FP1 PFP1
G.P Mo GP Available

When a patient is marked as deceased a “Deceased” indicator will appear above the demographic
panel.

77Mrs Pauline GALLOWAY, 21 Nov 1964, 1223334324

Quick Links E X B
Less Demographics Y
Sex

Female

Hospital Number 0628777

Middle Name

Address 15 Time Training Training Training PP1 PP1
GP Mo GP Available
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When the patient has no documents a message will appear indicating this;

7Mr James MERCER, 14 Jan 1960, 9991115993

B+

Quick Links

More Demographics

0 Create alerts

A

Case Notes

4.3 Alerts

Hospital casenaote not yet scanned.

“

@7

When a patient is first viewed, if the user has permission to see alerts and there are active alerts
present, those alerts will be displayed in a pop-up window before the patient details are displayed;

Alerts

Alert Description
Alert 5
Alert 3
Alert 4
MRSA
Alert2

Created Date
21/03/2018
10102017
08/02/2018

06/03/2018

Deadline

20/07/2018
29/03/2018
2211212017
02/10/2017

Created By
Clinician
Clinician
Clinician
Clinician

Clinician

Document Count

2

On

28/03/2018
28/03/2018
28/03/2018
311072017
28/03/2018

Click “Close” to proceed or click on a document alert to open any corresponding document.
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Mrs Jenny SMITH, 21 Nov 1964, 6182059257
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In the event of cardiac or respiratory arrest NO attempts at cardiopulmonary
resuscitation (CPR) will be made. All other treatment should be given where appropriate.

be

NHS No Hospital No Next of Kin / Emergency Contact |
Name 1
Address Relationship I
|Posteode Daie of Birth Tel Number L

A, D CPR has been discussed with this patient. It is against their wishes and they have the mental
capacity to make this decision.

B. D CPR is against the wishes of the patient as recorded in a valid advance decision
The right lo refuse CPR in an Advance Decision only applies from the age of 18. —

C. D The outcome of CPR would not be of overall benefit to the patient and:

Close
s ¢
pati

H rozsen Page 1

The alert viewer allows to quickly see a document relating to an alert. The user is able to scroll
through the document, using the scrollbar or ‘Close’ the quick viewer. When closing the alert viewer,
the previous ‘Alert Summary’ window will open.

Click ‘Close’ to close Alert Summary window. The patient Electronic Health Record will then be
displayed.

The Alert Summary window will not appear again for the same patient, until the user logs out and
back in. Alternatively, during a patient search the user can simply click the Alerts icon.

This can be found in the additional options section.

A
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4.4 Recent Activity

The recent activity window will appear when a patient has documents that are not finalised. This is
provided for eForms and Letters.

By default the Recent Activity window will appear expanded. The expand and collapse control can be
used to alter the display:

Hide and
Collapse
Control

Tes

Charles Bucket

CREA m \
eForm
4 ' 1 'u 1-1 of 1 tems or

Letter

o Blood pressure exceeds normal readings for a person of thi_.. - symbol

When a patient with these documents is viewed the recent activity screen will appear displaying

separate lists for the eForms and Letters.
i

Charles Bucket

The user can select the row to open the letter or eform in read only view or click on the edit icon to
make amendments.

4.5 Break Glass

“Break Glass” is a general term used to describe the process of requesting access to documents that
would otherwise be restricted. This is to enable access to documents where there is an urgent clinical
requirement.

Top level categories can be configured so users have to use the Break Glass feature in order to view
documents in those categories. The Break Glass option will only appear when documents are present
that cannot be seen or opened by the user.

Q} Break Glass

A record that has restricted access will be shown with a padlock icon adjacent to the locked category
name, as seen below.
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i@ cLNICAL NOTES

i CORRESPONDENCE

Clicking on the break glass padlock icon will prompt the user to type in a reason and their password;

Break Glass

You have selected the "break glass” function that allows you to override
the security built into the system.

The system administrator will be notified that you have overridden
security and this should only be done if you are sure it is necessary.

Feason Urgent access reguired due to clinical risk
Please provide your password to continue.

Password |ssssssssss|

BREAK GLASS Cancel

Then click “BREAK GLASS” to unlock the protected case note categories.

The system administrator is then notified and the restricted categories will be unlocked. Documents
in the restricted categories can then be viewed.

CLIMICAL NOTES

CORRESPOMNDENCE
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4.6 Case Notes

The case notes tab is ordinarily the default display when a patient record is opened. It shows all
categories visible to this user, and orders the categories alphabetically.

HCO R

ALERTS 014052013

bR - B

CLINICAL NOTES

CORRESPOMDEMCE

OPERATION SHEETS

TREATMENT CHARTS

Default Loading (Alphabetically)

4.6.1 Case Note Display Structure

When viewing a case note document category, the appearance will be as indicated below.

The sub-category and scan date will appear in the view. The user can use the paging buttons at the
bottom of the view to scroll to subsequent pages;

Sub Chapter Date

Diabetes 11052013
Gen Surgery 15/09/2013
Oral Surgery 19/092013
Plastic Surgery 12/04/2013
Urology 15M10°2011

o | . . 1 -6 of 6 items
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4.7 Timeline

The Timeline gives a different view of the documents grouped into 6 time bands. The date ranges
shown in each column can be adjusted by a System Administrator.

T

Timeline

» cunicaLNoTEs @ CE » aerts @
cunicaLnoTes @D @ CE
COMSENT FORMS  (EDD)

< cunicaLnotes D « cunicaLnotes D

+ caroioLocy @ + corresponDence €D

1122017 (D

« caroioLocy D

121122017 (D + OPERATION SHEETS (ED

+ OPERATION SHEETS (ED CORRESPONDENCE (D)

06002017 (D) INvEsTIGaTIONS (D)

20102017 (D MATERNITY (€BD

oer12017 D monmoring (D

operaTioN sHEETS (D)

oTHER €D

SENSITIVE DOCUMENTS (D)

TREATMENT CHARTS (@D

Expanding the Categories reveals the Sub-Categories which can be further expanded to display
document dates.

Clicking on the top Category node will display the sub-categories.

+ OPERATION SHEETS D
+ OPERATION SHEETS ED
osroor2017 (€D

201102017 €

061112017 &P

Clicking on the Sub-Category node will display the creation dates for documents in that sub-
category.
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When a Document Date is selected the timeline will collapse and the viewer will appear.

‘Mrs Pauline GALLOWAY, 21 Nov 1964, 1223334324

1DO NOT ATiEMPT CARDIOPULMONARY RESUSCITATION

Vnmhlnﬂ Humber Regional Form for Adults and Young People aged 16 and over

i
In the event of cardiac or respiratory arrest NO attempts at cardiopulmonary
resuscitation (CPR) will be made. All other treatment should be given where appropriate.
NS Mo [Hosgii o Nent of Kin | Emergency Contact
Name.
| Address. ip
Postcode Date of Birh Tel Number
) CURERTRAEE A DCPR has been discussed with this patient. It s against thelr wishes and they have the mental
CLINICAL NOTES capacity to make this decision.
i i
B. D CPR is against the wishes of the patient as recorded in a valid advance decision
4 Urology “The ightkarefusa CPR in an Advancs Decision only applies from th age of 16,
15102011 2 C.DTqumnlcPR would not be of overall benefit to the patient and:
Plastic Surgery £ i} They lack the capacity to make the decision o or
4 ii) They have declined to discuss the decision 1]
120082013 This st be discussed with relevant others wherever possible "'
This has been discussed With ..............co..ceeervewnn... (NAME) RelalONSAID 10 patient................cc.cooes
4 Oral Surgery
D. D CPR would be of no clinical benefit becausa of the following medical conditions:
151092013
) Gen Surgery Even n situations in which CPR |s net expected to be successful,
Itis still good practice to axplain to the patiant and/or relevant others why CPR will not be attempted.
y Diabetes This has been discussed with the patient O
e This has not been discussed vih the patisnt because it would cause them unnecessary distress 1
eler Clinic
‘4 3 This has been discussed wilh . (name) Re\nhmsmp to patient:..
161092012 1
4 ALERTS
4 ALERTS Organisation
Signat,
0110502013 - e
it G Th\somsfllm omiwt hr Dale: ..
) INVESTIGATIONS Review Date Ful Name snd Designsiion Sineture il appies Mexi Fsyien Do
) OPERATION SHEETS 0w
4 O
» TREATMENT CHARTS AMBULANCE CREW INSTRUCTIONS
] ph Bt CPR. All other i be given,
Any other

Clicking on the Expand box at the right of the timeline tab will expand the timeline back to full
screen.
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Navigation between the timeline segments can be done by clicking on the arrows at the top of the

timeline.

Navigation between

Option to expand to /

full view

[

F

[

= | = [ ®O] & | B [ x5

timeline segments \ Janeine
<«

CORRESFONDEMCE
CLINICAL N
Dlogy
15102011
4 Plasiic Surgery
12/04/2013
4 Oral Surgery
15/09/2013
» Gen Surgery
» Diabetes

4 Catheter Clinic

15092012
ALERTS
4 ALERTS
01/05/2013

01092013

INVESTIGATIONS
OPERATIOMN SHEETS

TREATMENT CHARTS
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Within a segment a user can select to display documents at the category, sub-category or document
level

» CORRESFONDENCE
p CLINICAL NOTES
p CORRESFONDENCE 4 ALERTS
» CORRESPONDENCE p CLINICAL NOTES 4 ALERTS

p CLINICAL NOTES 4 ALERTS 017052013
Y ALERTS Y ALERTS 01/09/2013

p INVESTIGATIONS b INVESTIGATIONS b INVESTIGATIONS

p OPERATION SHEETS ¢ OPERATION SHEETS p OPERATION SHEETS

p TREATMENT CHARTS » TREATMENT CHARTS p TREATMENT CHARTS
Category Level Sub-Category Level Date Level
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