
 

 

Request under Freedom of Information Act 2000 
 
Thank you for your request for information which we received on 27 October 2020. 
 
I am pleased to confirm the following. 

Endoscopy 

• How many patients are on the endoscopy waiting list? 1196 

• Do you use any insourcing companies for the following? 
o Gastroenterology Outpatients clinics - No 

o Diagnostic Procedures – Not currently 

• Do you have an active contract with any providers, please list the name of the 

providers? Ramsey Hospitals 

• Please list the length of contracts - The contract is part of the national COVID-19 

response contract – end of financial year at present. 

• How are these contracts awarded? (Tender, Direct award or no process) National 

contract in response to Covid  

• How is this charged for by the third-party service provider per patient/per 

tariff/sessional - National contract in response to Covid 

• Are you currently being charged below, on or above NHS tariff? National contract in 

response to Covid 

• What are the average and maximum number of JAG points completed per list (i.e. per 

endoscopist per day)? 10 points per list – maximum is 12 

• Does a floor price apply to the contract? If so, on how many occasions has the floor 

price per room per day charge been applied? No 

• The total number of procedures completed by each supplier 48 points per week 

• The total spends completed by each supplier? N/A 

• How many endoscopy rooms do you have in your trust? 4 

• Please can you provider the contact information for your service delivery or general 

managers for endoscopy – Francesca Csordas 



• Please give an annual breakdown per annum of insourcing services per service area: 

o 18/19 N/A 

o 19/20 N/A 

Urology Surgery 

• How many patients are on the urology waiting list? 1477 (both outpatient and elective) 

• Do you use any insourcing companies for the following? 

o Urology Outpatients Surgical clinics - No 

o Urology Diagnostic and therapeutic surgical Procedures - No 

• Do you have an active contract with any providers, please list the name of the 

providers? BMI Hospitals 

• Please list the length of contracts - The contract is part of the national COVID-19 
response contract – end of financial year at present.  

• How are these contracts awarded? (Tender, Direct award or no process) - National 

contract in response to COVID-19 

• How is this charged for by the third-party service provider per patient/per 

tariff/sessional - National COVID-19 contract 

• Are you currently being charged below, on or above NHS tariff? - National COVID-19 

contract 

• Does a floor price apply to the contract? If so, on how many occasions has the floor 

price per room per day charge been applied? N/A 

• The total number of procedures completed by each supplier 40 patients per week 

• The total spends completed by each supplier N/A 

• Please can you provider the contact information for your service delivery or general 

managers for Urology services – Phillip Barton-Young – Please do not contact as no 

interest currently in outsourcing or insourcing 

• Please give an annual breakdown per annum of insourcing services per service area: 

o 18/19 – N/A 

o 19/20 – N/A 

 

Ophthalmology Surgery 

• How many patients are on the ophthalmology waiting list? 2271 

• Do you use any insourcing companies for the following? 

o Ophthalmology Outpatients Surgical clinics – No  
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o Ophthalmology Diagnostic and therapeutic surgical Procedures – No 

• Do you have an active contract with any providers, please list the name of the 

providers? Yes - Blakelands 

• Please list the length of contracts - the contract is part of the national COVID-19 

response contract – end of financial year at present 

• How are these contracts awarded? (Tender, Direct award or no process) National 

contract in light of COVID-19  

• How is this charged for by the third-party service provider per patient/per 

tariff/sessional? National COVID-19 contract 

• Are you currently being charged below, on or above NHS tariff? National COVID-19 

contract 

• Does a floor price apply to the contract? If so, on how many occasions has the floor 

price per room per day charge been applied? N/A 

• The total number of procedures completed by each supplier – unsure would need to 

ask coding/information team 

• The total spends completed by each supplier N/A 

• Please can you provider the contact information for your service delivery or general 

managers for Ophthalmology services. Samantha Burns – Please do not contact as we 

have no interest in outsourcing/insourcing.  

• Please give an annual breakdown per annum of insourcing services per service area: 

o 18/19 - 0 

o 19/20 0 

Dermatology Surgery 

• How many patients are on the dermatology waiting list? The waiting list is 179 Minor 

Ops and 12 Day cases making a total of 191 as of 04/11/2020 

• Do you use any insourcing companies for the following? Yes we do for both 

o Dermatology Outpatients Surgical clinics 

o Dermatology Diagnostic and therapeutic surgical Procedures 

• Do you have an active contract with any providers, please list the name of the 

providers? Integrated Dermatology LTD 

• Please list the length of contracts: Rolling contract 

• How are these contracts awarded? (Tender, Direct award or no process): Direct award 

• How is this charged for by the third-party service provider per patient/per 

tariff/sessional? Per patient 

• Are you currently being charged below, on or above NHS tariff? Below tariff 

• Does a floor price apply to the contract? If so, on how many occasions has the floor 

price per room per day charge been applied? There is no floor price 



• The total number of procedures completed by each supplier: Oct 2019-Sep 2020: 

2,506 surgical procedures (outpatient procedures and daycases) 

• The total spends completed by each supplier: Oct 2019-Sep 2020: £395,790 

• Please can you provider the contact information for your service delivery or general 

managers for Dermatology services Suzanne Raven (Operational Manager), Katherine 

Denning (Service manager) 

• Please give an annual breakdown per annum of insourcing services per service 

area:  

o 18/19 £471,305 

o 19/20 £464,300 
 
 
You are advised that this information is provided in accordance with the Freedom of Information 
Act 2000 and is for your personal use. Any re-use of this information will be subject to copyright 
and the Re-Use of Public Sector Information Regulations (1st July 05) and authorisation from 
Milton Keynes Hospital NHS Foundation Trust will be required.  In the event of any re-use, the 
information must be reproduced accurately and not used in a misleading manner.  
 
If you are unhappy with the information received in response to this request, please address your 
complaint to the Patient Affairs Office at Milton Keynes Hospital NHS Foundation Trust, Standing 
Way, Eaglestone, Milton Keynes MK6 5LD  If, after exhausting our internal process, you are still 
unhappy with the information received, you may write to the Information Commissioner's Office, 
Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF. 
 
If you need any further assistance, please do not hesitate to contact us at the address above. 
 
Yours sincerely, 
 
Freedom of Information Co-ordinator 
For and on behalf of Milton Keynes Hospital NHS Foundation Trust 
 

 
Any re-use of this information will be subject to the 

‘Re-use of Public Sector Information Regulations’ and best practice. 


