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How many of these were
How many formal regarding lack of updates
complaints regarding to Next of Kin or patient | What were the top five
Year communication families categories of complaints.
46 - Clinical Care
(medical)
22 - Communication
14 - Care of patient
(nursing)
10 - Values and
behaviours
9 (communication 7 - Admissions and
breakdown with Discharges/Waiting
01/01/2022- present 22 | family/relatives) times
49 - Clincal Care
(medical)
40 - Communication
18 - Care of patient
(nursing)
10 - Admissions and
Discharges
01/01/2021 - 18 (communication with | 7 - Values and
31/12/2021 40 | relatives/carers) behaviours
As a teaching hospital, we conduct education and research to improve healthcare for our Chief Executive: Joe Harrison

patients. During your visit students may be involved in your care, or you may be asked to . . .
participate in a clinical trial. Please speak to your doctor or nurse if you have any concerns. Chair: Alison Davis



