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Request under Freedom of Information Act 2000
Thank you for your request for information which we received on 19 November 2020.
| am pleased to confirm the following.

1. How many of the following scheduled procedures/appointments were cancelled by the
Trust:

i) Elective operations

2019 - 890
2020 - 299

ii) Appointments made via urgent cancer referrals
Included are all new appointments booked from a Two Week Wait referral that were cancelled by
the Trust between 1st January 2019 and 22nd November 2020 (split into calendar year 2019 and

2020) where the outcome of the cancelled appointment was that the patient was discharged.

Please note: Data for calendar year 2020 only contains data up to and including the 22nd
November 2020 and is not a complete calendar year.

2019 - 920
2020 - 216

iii) Mammograms

This information is not held centrally

iv) Organ transplant operations

Milton Keynes Hospital do not perform any organ transplant operations.

v) Optical appointments/procedures

Included are all outpatient appointments booked under the treatment functions of Ophthalmology,
Paediatric Ophthalmology or Optometry that were cancelled by the Trust between 1st January
2019 and 22nd November 2020 (split into calendar year 2019 and 2020) where the outcome of the

cancelled appointment was that the patient was discharged.

Please note: Data for calendar year 2020 only contains data up to and including the 22nd
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November 2020 and is not a complete calendar year.

2019 - 611
2020 - 770

vi) Smear tests

We do not accept direct referrals for smears, they are integrated within other appointments.
Therefore, we cannot get this data as it is not held.

During the following periods:

i) 2019-2020
ii) 2020-to date

2. How many of the following scheduled procedures/appointments were pushed back by the
Trust:

i) Elective operations

Unable to get this information.

i) Appointments made via urgent cancer referrals

Included are all new appointments booked from a Two Week Wait referral that were cancelled by
the Trust between 1st January 2019 and 22nd November 2020 (split into calendar year 2019 and
2020) where the outcome of the cancelled appointment was that the patient was booked another

appointment or another appointment was to be booked at a later date.

Please note: Data for calendar year 2020 only contains data up to and including the 22nd
November 2020 and is not a complete calendar year.

2019 - 682
2020 - 826

iii) Mammograms

This information is not held centrally

iv) Organ transplant operations

Milton Keynes Hospital do not perform any organ transplant operations.

v) Optical appointments/procedures

Included are all outpatient appointments booked under the treatment functions of Ophthalmology,
Paediatric Ophthalmology or Optometry that were cancelled by the Trust between 1st January
2019 and 22nd November 2020 (split into calendar year 2019 and 2020) where the outcome of the
cancelled appointment was that the patient was booked another appointment or another

appointment was to be booked at a later date.

Please note: Data for calendar year 2020 only contains data up to and including the 22nd
November 2020 and is not a complete calendar year.

2019 - 6864



2020 — 8114
vi) Smear tests

We do not accept direct referrals for smears, they are integrated within other appointments.
Therefore, we cannot get this data as it is not held.

You are advised that this information is provided in accordance with the Freedom of Information
Act 2000 and is for your personal use. Any re-use of this information will be subject to copyright
and the Re-Use of Public Sector Information Regulations (1st July 05) and authorisation from
Milton Keynes Hospital NHS Foundation Trust will be required. In the event of any re-use, the
information must be reproduced accurately and not used in a misleading manner.

If you are unhappy with the information received in response to this request, please address your
complaint to the Patient Affairs Office at Milton Keynes Hospital NHS Foundation Trust, Standing
Way, Eaglestone, Milton Keynes MK6 5LD If, after exhausting our internal process, you are still
unhappy with the information received, you may write to the Information Commissioner's Office,
Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF.

If you need any further assistance, please do not hesitate to contact us at the address above.

Yours sincerely,

Freedom of Information Co-ordinator
For and on behalf of Milton Keynes Hospital NHS Foundation Trust

Any re-use of this information will be subject to the
‘Re-use of Public Sector Information Regulations’ and best practice.




