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Request under Freedom of Information Act 2000

Thank you for your request for information which we received on Thursday 8 May
2025. | am pleased to confirm the following.

1.Who provides your Radiology PACS system, and when is this due for
replacement?

Intelerad, June '26

2.Who provides your Radiology Information System (RIS), and when is this
due for replacement?

Magentus, May '26

3.What was the Trust’s total number of emergency admissions in the previous
full year?

2024/25 - 31,267

4.Does your Trust currently use any Al-based software in radiology (e.g. for
image analysis, triage, diagnosis, or workflow support)?

Yes

5.If yes, please specify the name(s) of the Al system(s), the clinical area(s) they
are used in (e.g. fracture detection, chest X-ray, mammography), the
supplier(s), whether they are integrated into PACS or RIS, and the
procurement route (e.g. direct award, framework, third party).

GLEAMER BONEVIEW, fracture, dislocation, effusion and lesion detection, PACS
integrated, nhs supply chain. AIDOC iPe. Incidental PE detection on CTs, integrated
with PACS, direct procurement but will use framework for renewal.

6.Are any Al systems currently being piloted or under evaluation in radiology,
and if so, when are these pilots expected to conclude?

No

7.Does your Trust use any enterprise Al platform or orchestration layer (e.g.
Blackford, Aidoc, Sectra Amplifier, Philips Al Manager)?
Blackford and AIDOC
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8.Are any Al solutions in use within the Emergency Department? If so, please
specify their name, supplier, use case, and whether they are in active use,
under trial, or part of a research project.

GLEAMER BONEVIEW, active clinical use

9.Has the Trust procured these Al systems, or are they part of a trial, pilot or
research agreement?

Procured

10.Do you currently use outsourced reporting services for radiology exams? If
yes, who is the provider, and what was the annual cost of this service in the
last financial year?

Yes, Medica, 4Ways and Hexarad

11.Does the Trust have a dedicated Al Working Group? If so, please provide a
contact name and details

Under section 40 of the Freedom of Information Act — Personal Information — MKUH
does not give out the names of staff members.

12.Please provide the name and contact details (email and title) for the Clinical
Lead for Radiology and the Clinical Lead for Emergency Medicine (A&E).

Under section 40 of the Freedom of Information Act — Personal Information — MKUH
does not give out the names of staff members.

If you are unhappy with the information received in response to this request, please
address your complaint to the Patient Affairs Office at Milton Keynes Hospital NHS
Foundation Trust, Standing Way, Eaglestone, Milton Keynes MK6 5LD If, after
exhausting our internal process, you are still unhappy with the information received,
you may write to the Information Commissioner's Office, Wycliffe House, Water
Lane, Wilmslow, Cheshire SK9 5AF.

If you need any further assistance, please do not hesitate to contact us at the
address above.

Yours sincerely

Freedom of Information Team Lead
For and on behalf of Milton Keynes Hospital NHS Foundation Trust
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Any re-use of this information will be subject to the
‘Re-use of Public Sector Information Regulations’ and best practice.
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